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0 of 0 people found the following review helpful. A Must for al reference Librarians and Students!By GinaM
HernandezAbsolutely a MUST for current librarians or studentsin the MLIS program! It is jammed paced with ideas
and web sites for al topics and explains what areal reference interview should be like. This book should be at evry
reference desk!!!0 of O people found the following review helpful. Thiswas atext book for library school By


http://f3db.com/pub/links.php?id=1555704328

DarrenGood information and perfect as atext book. May not have bought it if it wasn't used as atext, but it is very
informative and useful for any reference librarian.0 of 4 people found the following review helpful. bought for a
classBy Mikel983See my review of "Reference and Information servicesin the 21th century” since my observation
and suggestion for the publisher is the same.

Thereference interview is key to the practice of librarianship. Now, Ross, Nilsen, and Dewdney outline the most
effective methods librarians can use to find out exactly what a user needs to know. Packed with solid advice, exercises,
strategies, models of human communications, and exercises for avoiding common pitfalls, the authors also offer
dozens of examples of both successful and problematic reference interviews with constructive critiques and
suggestions.

From BooklistBased on findings from workshops, projects, studies, and praxis, this manual provides librarians
valuable insightsinto reference interviews and their use in determining and meeting users' information needs. It
discusses reference interviewing in terms of theoretical foundations; initial contact; common problems and essential
skills; adaptation for specific purposes, user groups, and environments; policy; and training. Each chapter includes
explanatory material, illustrative examples, exercises, and an annotated bibliography. The work is laudable for its
practicality, clarity, cogency, and supportive data. The exercises, in particular, are worthy of praise, asthey are well
conceived and have considerable applicationsin library schools. In short, an essential read for all current and future
reference librarians. RBBCopyright American Library Association. All rights reserved An essentia read for al current
and future reference librarians. --BooklistPacked with practical advice for anyone who participatesin reference --
Journal of Academic LibrariesAbout the AuthorDr Catherine Sheldrick Ross is Professor and Dean at the Faculty of
Information and Media Studies, University of Western Ontario, Canada. Dr Kirsti Nilsen is Assistant Professor at the
Faculty of Information and Media Studies, University of Western Ontario. Dr Patricia Dewdney is Associate Professor
at the Faculty of Information and Media Studies, University of Western Ontario.



