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Rory Miller : Conflict Communication (ConCom): A New Paradigm in Conscious Communication  before 
purchasing it in order to gage whether or not it would be worth my time, and all praised Conflict Communication 
(ConCom): A New Paradigm in Conscious Communication: 

4 of 4 people found the following review helpful. This is the "Word" from the trenches.By Metta WoodWorkAll the 
words I would use to describe this; clear, concise, well written... etc., are so overused that they won't convey what a 

http://f3db.com/pub/links.php?id=1594393311


really great book this is. But it is. The author is able to share a refreshingly realistic view of the communication 
process (or lack of) as it plays out in conflict situations. One of the things that is noticeable and which makes the 
reading so easy is the communication style of the writing. It is very direct, no wasted words added in for fluff or filler. 
I thought it was one of the best treatments on this topic I've ever read.2 of 2 people found the following review helpful. 
This is a wonderful book, highly recommended, great for all audiencesBy Joanne BlackThis is a wonderful book, 
highly recommended, and great for all audiences from Law Enforcement, to Parents, to High School Students(!), 
Corporate Employees(!!), etc. If you read the other positive reviews people have posted, I would say I agree with them 
all. I've read other books by Rory Miller (Meditations on Violence, Facing Violence, Scaling Force, and a great DVD 
entitled Logic of Violence) and I think they are all really, really insightful. Although these titles appear to be in the 
realm of "martial arts", "law enforcement" and so forth, they are actually great reading for everyone and anyone.These 
and this current book are the type of book you can read many times over and find something new each time. Miller's 
writing is always succinct and clear. He has a talent for taking complex subjects and explaining them in a way that is 
understandable to all ... making it a very enjoyable read. And if you look at his biography ... you can see that you are 
reading thoughts and advice from someone who has truly "been there, done that". And someone who has really given 
some serious thought to what he's writing. Highly recommended.1 of 1 people found the following review helpful. The 
culmination of Rory's workBy JMThis is another outstanding book by Rory Miller, and I think that it distills the ideas 
from his other books and his seminars into a single, coherent model. I find that I think about the principles and ideas 
he presents on a daily basis. Like others have said, this book can change how you think about your interactions with 
people at home, at work, and on the street.I confess that I am a bit of a Rory devotee, but having taken a couple of his 
seminars and read most of his books, I really do believe that what he teaches will help keep you alive if things go 
really bad, and will probably improve your marriage as well. As for your boss, well, whether you want to flatter 
him/her or choke them out(jiu jitsu joke, people!) is a personal decision you'll have to live with.

FINALIST SOCIAL CHANGE ForeWord Reviews Indie Fab Award 2016FINALIST SOCIAL CHANGE USA Best 
Books Award 2015Your reactions to conflict are subconscious, scripted, and for the good of the group.Conflict 
happens everywhere: at work, with friends and family, among strangers, and certainly in violence. Why did your boss 
ignore a suggestion that could save millions of dollars? Why do you have the same argument again and again with 
your spouse? When someone insults you, why do you get angry? Why do bad guys beat up the weak?You have three 
brains. Lizard brain (survival) Monkey brain (emotion / social status) Human brain (reason)Each brain has a different 
priority and evolved to deal with different kinds of conflict. They work using different scripts and have a very clear 
seniority system.Conflict Communication (ConCom) presents a functional taxonomy to see, understand, and 
manipulate the roots of life's conflicts. You will have the background, the principles, and a collection of tricks to 
manage and ideally avoid dangerous conflicts.No going back. After reading this book, you can never go back. Even if 
you reject everything in the program, even if you refuse to admit how often your monkey brain has controlled your 
life, escalations toward conflict will never again be invisible to you.As the fortune cookie says, Your life is about to 
change.

A manual of advice born of long experience with violenceUnpleasant but useful information, particularly for those 
who routinely come in contact with highly aggressive people. (Kirkus)Concise, helpful, and well-organized, this is 
strongly recommended reading for those interested in learning to verbally de-escalate violence. (Foreword s)Like the 
Post-it note, Conflict Communications is something you never knew you needed but cannot live without. The 
materials are straightforward and easy to apply, yet profoundly insightful. Once you begin to recognize the patterns 
that Miller describes within yourself and others it will forever change the way you interact. Armed with this new 
information I was able to resolve a longstanding deadlock on a $168M contract in less than two hours. Its amazingly 
powerful and wholeheartedly recommended. (Lawrence Kane, Sensei; Sr. Leader, ITI Strategy, Sourcing, and Asset 
Management at a Fortune 50 company; best selling author)A set of extremely effective tools for predicting, avoiding, 
and managing conflicts. (MAJ Gregory Postal, MD)a priceless skill... (Jack Hoban)Should be mandatory reading 
(Tony Blauer, Blauer Tactical Systems)Breaks out of the martial arts and law enforcement genre... (Jeffrey Cooper, 
MD, Emergency Physician, Tactical Physician, 6th Dan, Okinawan Goju-Ryu Karate)The standard by which others 
[writing] on the subject shall be judged. (Steve Perry, New York Times bestselling author, Shadows of the 
Empire)Won't just help your relationships, it just might save your life. (Alain B. Burrese, JD)About the AuthorRory 
Miller, author has served for 17 years in corrections as an officer and sergeant, working maximum security, booking, 
and mental health. In 2010, he began collaborating with Marc MacYoung for a police verbal de-escalation program. 
That program became ConCom. Not just for police, ConCom has been taught in 8 countries and to groups ranging 
from police academies to hospitals and factories. Rory Miller resides in the Pacific Northwest. 


