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Roxane S. Lulofs, Roxane Lulofs : Conflict: From Theory to Action (2nd Edition)  before purchasing it in order to 
gage whether or not it would be worth my time, and all praised Conflict: From Theory to Action (2nd Edition): 

0 of 0 people found the following review helpful. I've gained a much better perspective of conflit and how to better 
address a ...By DENISE RUFFINI truly appreciate this reading, I've gained a much better perspective of conflit and 
how to better address a difference of opinion without hurting someone viciously. Thanks1 of 1 people found the 
following review helpful. APU Student reviewBy Marisela KuanBook is clinical. However a very good textbook w/ 
plenty of case studies. A must to have if wanting good conflict theory.

Providing the most complete coverage of conflict available, this book represents a total approach to the study of 
conflict. Solid research and theory help readers better understand the nature of conflict, while practical material helps 
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them make better communication choices. In addition to considering what people bring into a conflict in terms of their 
attitudes, beliefs, values, and personal characteristics, the book offers new ideas and attitudes to help readers approach 
conflict more effectively. The extensive use of suggestions, applications, narratives and case studies makes this 
volume an accessible and useful resource. The book deals with conflict from beginning to end -- from perception of 
the problem to agreement that it has been resolved or managed. It introduces the idea that conflict is inevitable, 
explores its consequences, then looks at conflict in the context of values, attitudes, and beliefs, followed by gender and 
culture. Next the book describes types of conflict; its phases and cycles; and conflict styles, strategies, and tactics, with 
special attention to collaboration as the preferred strategy. The last half of the book covers social psychological and 
communication perspectives, research on conflict and intimacy, choosing among the communication options available, 
effectively confronting others, cooperative negotiation in win-lose situations, the escalation of conflict into anger and 
stress, and impression management. The book ends with a discussion of conflict, forgiveness, and reconciliation. For 
anyone interested in understanding and dealing with conflict more effectively.

From the Back CoverProviding the most complete coverage of conflict available, this book represents a total approach 
to the study of conflict. Solid research and theory help readers better understand the nature of conflict, while practical 
material helps them make better communication choices. In addition to considering what people bring into a conflict in 
terms of their attitudes, beliefs, values, and personal characteristics, the book offers new ideas and attitudes to help 
readers approach conflict more effectively. The extensive use of suggestions, applications, narratives and case studies 
makes this volume an accessible and useful resource. The book deals with conflict from beginning to end -- from 
perception of the problem to agreement that it has been resolved or managed. It introduces the idea that conflict is 
inevitable, explores its consequences, then looks at conflict in the context of values, attitudes, and beliefs, followed by 
gender and culture. Next the book describes types of conflict; its phases and cycles; and conflict styles, strategies, and 
tactics, with special attention to collaboration as the preferred strategy. The last half of the book covers social 
psychological and communication perspectives, research on conflict and intimacy, choosing among the 
communication options available, effectively confronting others, cooperative negotiation in win-lose situations, the 
escalation of conflict into anger and stress, and impression management. The book ends with a discussion of conflict, 
forgiveness, and reconciliation. For anyone interested in understanding and dealing with conflict more effectively. 


