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Kathryn Girard, Susan J. Koch : Conflict Resolution in the Schools: A Manual for Educators before purchasing
it in order to gage whether or not it would be worth my time, and all praised Conflict Resolution in the Schools: A
Manual for Educators:

Sponsored by the National Institute For Dispute Resolution and the National Association for Mediation in Education
An invaluable staff and program development tool. The research references, discussion topics, training modules, and
applications provide educators with a strong foundation for skill building and program development. | highly
recommAnd this training manual to educators who are planning conflict resolution programs in their schools. ?Paul
Wiley, principal, Crocker Elementary School, Amherst, Massachusetts Based on material developed by the National
Institute for Dispute Resolution (NIDR) and the former National Association for Mediation in Education (now merged


http://f3db.com/pub/links.php?id=0787902357

with the NIDR Y outh Program), this practical resource guide shows educators how to diagnose conflicts, handle
difficult confrontations, and implement appropriate mediation and problem-solving strategies.

"An invaluable staff and program development tool. The research references, discussion topics, training modules, and
applications provide educators with a strong foundation for skill building and program development. | highly
recommAnd this training manual to educators who are planning conflict resolution programsin their schools." --Paul
Wiley, principal, Crocker Elementary School, Amherst, MassachusettsFrom the Inside FlapThis book introduces the
concepts and skills of conflict resolution that can be practiced in the classroom and throughout the school community.
Based on material developed by the National Institute for Dispute Resolution (NIDR) and the former National
Association for Medication in Education (now merged with the NIDR Y outh Program) this practical resource guide
shows educatorsincluding principals, district administrators, counselors, and teacher educatorshow to diagnose
conflicts, handle difficult confrontations, and implement appropriate mediation and problem-solving strategies. Using
extensive examples and exercises, the authors illustrate listening and speaking skills, ways of managing the anger that
accompanies conflict, techniques for building consensus, and more. And they show how to develop conflict resolution
curriculathat the school and college levels and incorporate conflict resolution into the professional preparation
curriculum.About the AuthorKATHRY N GIRARD is a consultant with the National Institute for Dispute Resolution
(NIDR) and the National Association for Mediation in Education (NAME). NIDR and NAME, both based in
Washington, D.C., are leading organizations in the field of mediation and conflict resolution. SUSAN J. KOCH isa
consultant with the National Institute for Dispute Resolution (NIDR) and the National Association for Mediation in
Education (NAME). NIDR and NAME, both based in Washington, D.C., are leading organizationsin the field of
mediation and conflict resolution.



