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Shelley Elizabeth M osley, Dennis C. Tucker, Sandra Van Winkle: Crash Coursein Dealing with Difficult
Library Customers before purchasing it in order to gage whether or not it would be worth my time, and all praised
Crash Course in Dealing with Difficult Library Customers:

0 of 0 people found the following review helpful. LOVED IT!!By Sandra ZamarripaLOVED IT!!!

Libraries are public placesopen to anyone and everyone. This book contains invaluable, practical tips for library staff
who sometimes must deal with difficult or even dangerous individuals and situations. Presents practical, down-to-earth
approaches based on the authors' many years of real-world experience that can be applied in any type of library
environment Provides advice about unpleasant situations in an accessible, non-threatening way that also injects an
appropriate modicum of levity into a serious subject Supplies essential tools for dealing with difficult patrons ranging
from "the censor"” to "the VIP" to dangerous, unstable individuals Gives readers the knowledge they need to be
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prepared for handling potential problems, resulting in greater confidence and peace of mind at the workplace

"[T]his volume truly presents the reader with a comprehensive overview of preventing stressful situationsin the
library, diffusing angry patrons, and knowing the best course of action to take in any circumstance. . . . Thework isa
great review aswell asintroduction to the life of alibrarian, illustrating both the positive and the challenging
situations." - ARBAonlineAbout the AuthorShelley E. Mosley is an author and retired library manager.Dennis C.
Tucker, PhD, isreference/adult programming librarian for the Margaret K. Troke Branch of the Stockton-San Joaquin
County Public Library, Stockton, CA.Sandra Van Winkle is atechnical writer and an experienced grant writer. Sheis
acontributor to What Do | Read Next?



