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Ann Roberts, Richard J. Smith : Crash Course in Library Services to People with Disabilities  before purchasing 
it in order to gage whether or not it would be worth my time, and all praised Crash Course in Library Services to 
People with Disabilities: 

This book helps libraries identify and implement new ways to serve their physically or mentally disabled patients. 
Provides assessment tools that help libraries gauge their ability to meet the needs of disabled patrons Includes a 
comprehensive index
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