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0 of 0 people found the following review helpful. Practical GuideBy P. C. HeffernanThis book is presented as a 
practical, actionable guide for donors, but there's much wisdom here for charitable organizations as well. Jargon-free 
text and simple diagrams bring the key concepts to life. As a board member of several nonprofits, I think the chapters 
on theories of change, the myth of administration costs, and "how to help and not hinder" should be required reading 
for philanthropists and board members of charities.0 of 0 people found the following review helpful. Best for UK 
readersBy BrendanTargeted at a UK audience and predominantly at high level giving. But the points are well made 
and can be extrapolated.1 of 1 people found the following review helpful. Brilliant fresh thinkingBy David BoyleIt's 
wonderful to see fresh, analytical thinking in an area that really, really needs it. Well written and insightful. I feel 
smarter already
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