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6 of 12 people found the following review helpful. Recommended for all levels of managerial responsibility.By 
Midwest Book ReviewBusiness managers involved in the information community will find this an important book 
examining the concept and evolution of 'knowledge management'. From reviews of major issues and background to 
knowledge applications, Knowledge Management provides a text which will be as useful for college-level business 
courses as for the working manager.

Book by

From Library JournalThe first concern of the editors in putting this book together was to teach knowledge 
management (KM) to graduate students in library and information science, business schools, records management, and 
related disciplines. In particular, the editors emphasized the social and cultural components of KM implementation. 
Unfortunately, the execution falls short of the vision. Although organized into five sections ("Overview of Knowledge 
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Management," "Background Issues," "Creating the Culture of Learning Knowledge Sharing in the Organization," 
"Knowledge Management Tools," and "Knowledge Management Applications"), the contributions by 28 authors, the 
majority of them faculty members from schools of library and information science, result in a body of work that reads 
more like a series of loosely related journal articles, with repetition, unevenness of delivery, and lack of a coherent 
flow building to a strong conclusion. Several of the chapters are written in the first person, awkward in a textbook. The 
typeface chosen for sidebars and illustrations is an italic font that is difficult to read. A chapter on infomapping 
includes ten consecutive pages of illustrations, each with an average of three screen views from a Java program. In 
some cases, the illustrations are so small and complex that they are impossible to read, rendering ineffective the lesson 
they are constructed to teach. Despite the good intentions, this book will not contribute easily and directly to the 
construction of a KM framework in a business situation. Not recommended.ASusan S. DiMattia, "Library Hotline" 
"Corporate Library Update" Copyright 2000 Reed Business Information, Inc. 


