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0 of 1 people found the following review helpful. Five StarsBy A. MegjiaSmooth trasactionO of 1 people found the
following review helpful. Four StarsBy Mayra L HernandezPerfectlyO of O people found the following review helpful.
Just want to share that it is difficult to purchase ...By JADJust want to share that it is difficult to purchase a book that
does not shareits table of contents. In these times of transparency, and given that conflict resolution is such an
important topic in the world, it would be grestly appreciated to know the contents of the book. It would probably lead
to more awareness of the book topics, more purchases, more book reviews, and more service to the world (and the
writer).

Thisvolume in SIOP's Organizational Frontiers Seriesis a state-of-the-art overview of contemporary conflict research
which aims to place conflict research and theory sgquarely within the realm of industrial and organizational
psychology. This volume brings together and integrates classic and contemporary insight in conflict origins, conflict
processes, and conflict consequences. In addition, it stimulates modeling conflict at work at relevant levels of
analyses: the interpersonal and group, and the organizational. It is appropriate for scholars and practitionersin the
areas of industrial-organizational psychology, human resource management, organizational behavior, applied
psychology, and social psychology.

"Thisisthe definitive source of the state of the research on conflict in organizations. The editors, who are leading
experts themselves, chose authors with deep personal insight into their respective areas. The result is an integrative
treatment of the antecedents, processes, and outcomes of conflict at multiple levels within organizations. The book is
timely, comprehensive, provocative, and will be agreat use to scholars and practitioners alike."- Jeanne M. Brett,
Northwestern University



