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From SAGE Publications, Inc: The SAGE Encyclopedia of Intercultural Competence before purchasing itin
order to gage whether or not it would be worth my time, and al praised The SAGE Encyclopedia of Intercultural
Competence:

2 of 2 people found the following review helpful. Great reference toolBy AnMaLiFinally acompendium and reference
tool that caters to the the complexity and importance of the topic. Thoughtful and comprehensive coverage of all
related issues and an impressive line up of authors and contributors.

In 1980, SAGE published Geert Hofstedes Cultures Consegquences. It opens with a quote from Blaise Pascal: "There
are truths on this side of the Pyrenees that are fal sehoods on the other." The book became a classicone of the most
cited sources in theSocial Science Citation Indexand subsequently appeared in a second edition in 2001. This new
SAGE Encyclopedia of Intercultural Competence picks up on themes explored in that book. Cultural competence
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refers to the set of attitudes, practices, and policies that enables a person or agency to work well with people from
differing cultural groups. Other related terms include cultural sensitivity, transcultural skills, diversity competence,
and multicultural expertise. What defines a culture? What barriers might block successful communication between
individuals or agencies of differing cultures? How can those barriers be understood and navigated to enhance
intercultural communication and understanding? These questions and more are explained within the pages of this new
reference work. Key Features: 300 to 350 entries organized in A-to-Z fashion in two volumes Signed entries that
conclude with Cross-References and Suggestions for Further Readings Thematic "Readers Guide" in the front matter
grouping related entries by broad topic areas Chronology that provides a historical perspective of the development of
cultural competence as adiscrete field of study Resources appendix and a comprehensive Index The SAGE
Encyclopedia of Intercultural Competence is an authoritative and rigorous source on intercultural competence and
related issues, making it a must-have reference for all academic libraries.

"Intercultural communication is an emerging field, and academic references like this one are a welcome addition for
students and scholars. The entries here are presented well, with sufficient depth and subsections, making this a useful
reference for those without a background of the subject matter."- Starred "Readers will learn about many interesting
facets of culturein this new SAGE encyclopedia....The discussion of conceptsis understandable for community-
college students on up...An indispensable addition to academic and public library reference collections....Summing
Up: Highly recommended. Undergraduates and above; professional s/practitioners; general readers."--L. K.
Miller"CHOICE" (11/01/2015)-Intercultural communication is an emerging field, and academic references like this
one are awelcome addition for students and scholars. The entries here are presented well, with sufficient depth and
subsections, making this a useful reference for those without a background of the subject matter.-- Starred -Readers
will learn about many interesting facets of culture in this new SAGE encyclopedia....The discussion of conceptsis
understandable for community-college students on up...An indispensable addition to academic and public library
reference collections....Summing Up: Highly recommended. Undergraduates and above; professionals/practitioners;
general readers.---L. K. Miller-CHOICE- (11/01/2015) "Intercultural communication is an emerging field, and
academic references like this one are awelcome addition for students and scholars. The entries here are presented
well, with sufficient depth and subsections, making this a useful reference for those without a background of the
subject matter."- Starred (Muhammed Hassanali Booklist 2015-09-01)"Readers will learn about many interesting
facets of culturein this new SAGE encyclopedia....The discussion of conceptsis understandable for community-
college students on up...An indispensable addition to academic and public library reference collections....Summing
Up: Highly recommended. Undergraduates and above; professional s/practitioners; general readers.” (L. K. Miller
CHOICE 2015-11-01)About the AuthorDr. Janet Bennett (co-editor) is executive director of the Intercultural
Communication Institute and chair of the ICl/University of the Pacific Master of Artsin Intercultural Relations
program. Her Ph.D. isfrom the University of Minnesota, where she specialized in intercultural communication and
anthropology. For twelve years, Janet was the chair of the liberal arts division at Marylhurst College, where she
developed innovative academic programs for adult degree students. As atrainer and consultant, Janet designs and
conducts intercultural and diversity training for colleges and universities, corporations, and social service agencies.
She teaches courses in the training and development program at Portland State University and has published several
articles and chapters on the subjects of developmental "layered” intercultural training and adjustment processes.



