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Joseph P. Folger, Marshall Scott Poole, Randall K. Stutman : Working Through Conflict: Strategies for 
Relationships, Groups, and Organizations (6th Edition)  before purchasing it in order to gage whether or not it 
would be worth my time, and all praised Working Through Conflict: Strategies for Relationships, Groups, and 
Organizations (6th Edition): 

Covering the whole range of conflict settingsinterpersonal, group, and organizationalWorking Through Conflict 
provides an introduction to conflict management that is firmly grounded in current theory and research. Encompassing 
a broad spectrum of theoretical perspectives, the text includes an abundance of real life case studies that illustrate 

http://f3db.com/pub/links.php?id=0205569897


concepts and help students learn how to apply theory. The Sixth Edition of this engaging and comprehensive text has 
been thoroughly revised to be even more accessible to students. 


