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Dennis H. Reid, Marsha B. Parsons : Working with Staff to Overcome Challenging Behavior Among People 
Who Have Severe Disabilities: A Guide For Getting Support Plans Carried Out  before purchasing it in order to 
gage whether or not it would be worth my time, and all praised Working with Staff to Overcome Challenging 
Behavior Among People Who Have Severe Disabilities: A Guide For Getting Support Plans Carried Out: 

0 of 0 people found the following review helpful. Three StarsBy Tina SharkieGood for base line1 of 1 people found 
the following review helpful. One of the better books I've read on this subject.By Virginia BurzottaI've worked with 
people with severe behavior challenges for 20 years and found this book gave some solid instruction for my staff.3 of 
3 people found the following review helpful. Practical AdviceBy J. GrosserThis book is loaded with practical advice 
for common problems that Behavior Analysts experience during the implementation phase of a behavior plan. Reading 
this book would also be helpful for anyone implementing a plan with staff (that is, behavior plan or even policies).

The effectiveness of support plans for reducing challenging behavior among people with severe disabilities is heavily 
dependent on how those plans are carried out by direct service staff. This book describes a step-by-step approach for 
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ensuring support plans are carried out appropriately. Relying on their 50 years of combined work experience and over 
100 published articles in developmental disabilities, the authors provide tried and tested strategies for promoting 
successful implementation of behavior support plans by front-line staff. Chapter contents include an outcome 
management approach for working with staff to ensure follow through with behavior support plans, obtaining 
management backing for working with staff to carry out support plans, essential components of support plans, 
effectively training staff in support plan procedures, monitoring program implementation in a manner acceptable to 
staff, maintaining program proficiency of staff, and correcting problems with program implementation.

"A good job of hitting topics service folks really need to pay attention to if concerned about implementing behavior 
supports" -- Dr. David Rotholz, SC Center for Disability Resources"The authors have many years of experience and 
their experience shows in the real world focus of this excellent book" -- AL Association for Behavior Analysis, 
January 2003 Quarterly Newsletter"Very informative and thorough, addresses issues often overlooked by clinicians in 
congregate settings, very specific and useful tools" -- Dr. Bridget Shore, Florida Institute of Neurologic Rehabilitation 


